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Cost of Doing 
Business Study

The 2009 Cost of Doing Business Study 
presents the annual financial and operational 
profile of independent, retail equipment 
dealerships.
TWO EDITIONS AVAILABLE:
	 *	Agricultural Equipment 

Dealer Study
		  This study includes results 

from North American dealers 
representing 10 regional 
associations and a side-by-side 
comparison dealers from your 
local association.

	 *	Outdoor Power 
Equipment Dealer Study

		  This study includes results from dealers in 4 states 
comprising the Midwest Area (KY, IN, MI, and OH) and 
space for side-by-side comparison with your figures.

BOTH EDITIONS INCLUDE:
	 *	 Balance Sheet results
	 		  Assets, Liabilities, Net Worth
	 *	 Operating Statement results
		  	 Sales, Margins, Expenses, Profits
	 *	 Financial Ratios
	 *	 Selected Industry Benchmarks
	 *	 Number of Employees by Department
	 *	 Definitions of Terms and Ratios

THESE ARE THE ONLY STUDIES OF THEIR KIND AVAILABLE

Two sources of valuable business data.
Available exclusively from your Association.

Wage & $alary 
Survey

OPERATING STATEMENT, CONTINUED
2005

2006 Your Numbers

Other Expenses
% Mix % Mix

% Mix
Sales Car & Truck

16,985.08 0.58% 22,386.07 0.65%
%

Travel & Training
3,207.74 0.11% 5,883.49 0.17%

%

Advertising & Demos.
33,874.13 1.16% 38,204.90 1.10%

%

Parts Freight (net)
973.58 0.03% 785.85 0.02%

%

Service Supplies (net)
15,781.95 0.54% 13,886.11 0.40%

%

Office Supplies
12,407.73 0.42% 13,346.23 0.39%

%

Telephone
6,087.28 0.21% 9,121.44 0.26%

%

Property & Casualty Insurance
21,832.82 0.75% 25,120.86 0.72%

%

Taxes & Licenses (not R.E.)
5,088.47 0.17% 14,623.32 0.42%

%

Donations
1,138.12 0.04% 1,732.34 0.05%

%

Dues & Subscriptions
1,522.64 0.05% 2,159.77 0.06%

%

Professional Expense
3,613.59 0.12% 4,906.96 0.14%

%

Depreciation
10,287.65 0.35% 23,560.05 0.68%

%

Bad Debts
1,682.88 0.06% 2,977.04 0.09%

%

Computer Expense
4,669.58 0.16% 5,520.40 0.16%

%

Bank Charges/Collection 
8,004.76 0.27% 15,323.30 0.44%

%

Uniforms,Laundry
2,162.54 0.07% 2,704.77 0.08%

%

Meals,Entertainment
449.14 0.02% 2,633.81 0.08%

%

Shipping,Postage
784.41 0.03% 1,679.25 0.05%

%

Management Fee
758.39 0.03% 0.00 0.00%

%

Misc. Expense
39,004.21 1.34% 3,204.27 0.09%

%

Total Expense
561,241.52 19.22% 775,685.59 22.38%

%
Total Profit from Operations 113,453.11 3.88% 39,436.36 1.14%

%
Additions to Income

15,766.45 0.54% 13,979.93 0.40%
%

Net Income Before Tax
$129,219.56 4.42% $53,416.29 1.54%  $

%

What is included in the results?
The report is divided in to 2 
sections; agricultural and for 
outdoor power equipment 
dealers.  The report contains 8 
jam-packed pages of facts and 
figures.  Here's a sample of the 
topics:
•	 Salesperson's 

compensation
•	 Salesperson's commission 

schedules
•	 Salaries for general manager, sales 
manager, service manager and parts manager

•	 Hourly wage rates for mechanics, parts personnel, 
accounting personnel and truck drivers, including 
incentive programs.

•	 Four-year history of salary and wage trends
•	 Paid holidays, paid sick leave, work uniforms
•	 Group insurance and retirement benefits
•	 Customer labor rates with 10-year history

This report is a management tool for evaluating employee 
remuneration and benefit trends in the power equipment 
industry in Indiana, Kentucky, Michigan and Ohio. It is not 
intended to endorse or recommend any remuneration 
schedules, labor rates or employee benefits.  Rather, it 
tabulates information reported by dealers who participated in 
the 2010 Confidential Wage & $alary Survey

CHARACTERISTICS OF THE SURVEY SAMPLE

The 2009 Confidential Wage & $alary Survey was sent to 796 members in Indiana, Kentucky, Michigan and Ohio in September.

From these, 118 dealers, or 14.8% of the membership, responded. Responses from seventy-eight agricultural dealers and forty

outdoor power equipment dealers are included in this report.  Separate results are reported for each group and are presented

side-by-side for easier comparison.Unless otherwise noted, tabulations represent the number of dealers responding to each question. Sales volume, wages and

salaries are tabulated as percentiles. By listing the 25th and the 75th percentiles, you can easily determine the range reported

by the middle fifty percent of the dealers. The median, in essence, is the 50th percentile.GEOGRAPHICALLOCATION OF SAMPLE AGRICULTURAL DEALERS
OUTDOOR POWER DEALERS

Indiana Kentucky Michigan Ohio Total Indiana Kentucky Michigan Ohio Total

Participating dealers 16 9 19 34 78 6 1 8 25 40

Percent of membership 13.1% 14.1% 18.5% 18.6% 16.5% 23.0% 12.5% 13.6% 11.4% 12.8%
TOTAL ANNUAL
 SALES VOLUME AGRICULTURAL DEALERS

OUTDOOR POWER DEALERS
25% Median 75% 25% Median 75%

$3,600,000 $8,917,000 $15,100,000 $600,000 $1,500,000 $3,200,000
Average: $11,950,000

Average: $2,774,000
SALES VOLUME

(in millions)
 

NO. OF RESPONSES NUMBER OF
FULL-TIME

EMPLOYEES

NO. OF RESPONSES NUMBER OF
PART-TIME

EMPLOYEES

NO. OF RESPONSES

AG OPE
AG OPE

AG OPE

Sales not reported 8 - 1 - 1 0 15 4

Under $500,000 - 9 2 1 3 1 14 15

$500K - $999K 4 3 3 3 3 2 20 9

$1M - $1.9M 5 13 4 1 3 3 8 3

$2M - $2.9M 4 5 5 3 5 4 4 3

$3M - $3.9M 4 4 6 - 3 5 1 2

$4M - $4.9M 5 3 7 1 2 6 - -

$5M - $5.9M 5 2 8 1 3 7 1 1

$6M - $6.9M 2 - 9 2 4 8 2 1

$7M - $7.9M 2 - 10 - 14 17 9 9 - -

$8M - $8.9M 2 - 15 - 19 7 3 10 - 1

$9M - $9.9M 1 - 20 - 29 15 - 11 - -

$10M - $19.9M 21 - 30 - 39 6 - 12 - 1

$20M - $29.9M 7 - 40 - 49 2 - 13 - -

$30M - $39.9M 3 - 50 - 59 3 - 14 - -

$40M  - $49.9M 2 1 60 - 69 4 - 15 1 -

$50M - $59.9M - - 70 - 79 2 - 16 - -

$60M - $69.9M 1 - 80 - 89 - - 17 - -

$70M - $79.9M 1 - 90 - 99 - - 18 - -

$80M - $89.9M - - 100 - 109 - 1 19 - -

$90M - $99.9M - - 110 - 119 1 - 20 - 24 - -

$100M - $110M - - 120 - 130 - - 25 - 29 - 1

Over $100M 1 - Over 130 1 - Over 29 - -

Order Form

2009 COST OF DOING BUSINESS STUDY
___ copy(ies) of the Agricultural edition.
	 Member Price - $100 each.
	 Non-Member Price - $225 each.

___ copy(ies) of the OPE edition.
	 Member Price - $100 each.
	 Non-Member Price - $225 each.

___ combination of the  
	 Agricultural & OPE editions.
	 Member Price - $175 per combo
	 Non-Member Price - $400 per combo

2010 WAGE & SALARY SURVEY
___	 copy(ies) of the Wage & Salary Survey.
	 Member Price - $50 each.
	 Non-Member Price - $175 each.

Prices do not include shipping or tax.


